
April 8, 2020 

Rural Health Information during COVID-19 

Dear Rural Stakeholders, 

To continue to have consistent and efficient communication to 
provide rural health stakeholders with the information needed during this global 
pandemic, here are updates from the rural health programs at the Iowa Department 
of Public Health (IDPH). 

As mentioned previously, for critical information relating to the novel coronavirus 
(COVID-19), we recommend that you regularly monitor information on the ​Iowa 
Department of Public Health COVID-19 Page​. In addition, ​discover the latest 
resources, maps and information about the coronavirus (COVID-19) on 
coronavirus.iowa.gov​. 

For additional resources and updates, see the following pages. Please reach out for 
technical assistance and for any questions you may have.  

We are an ongoing resource for you. 
 

Best, 
 
Rural Health Programs 
 
Iowa Department of Public Health 

For questions, contact:  

Samra Hiros, MPH 

State Office of Rural Health 

E-mail: ​Samra.Hiros@idph.iowa.gov​.  

Phone: (515) 423-7900 

https://idph.iowa.gov/emerging-health-issues/novel-coronavirus
https://idph.iowa.gov/emerging-health-issues/novel-coronavirus
http://coronavirus.iowa.gov/
mailto:Samra.Hiros@idph.iowa.gov


Resources: 
The Iowa Governor’s Conference on Public 
Health (IGCPH)​ ​is going virtual! Public health 
colleagues across the state, check out the 
IGCPH website​ for the full daily upcoming 
program that will be available. Over 20 
webinars will be livecast in the coming weeks 
and up to three presentations of originally 
planned breakout and poster sessions will be 
included in each daily webinar.​ ​Daily agenda 
will be announced 4/10/20. ​All sessions are 
free and open to the public​. Keynote, Dr. 
Rosie Ward, will be delivering the opening 
address on Tuesday, April 14th from 12:00 - 
1:30.  

● To register for the IGCPH Keynote Presentation, click ​here​. Dr. Rosie Ward 
"​Rehumanizing the Workplace - why it matters now more than ever​." 

 
Volunteer Opportunities through i-SERV:​ ​i-SERV is the Iowa Department of Public Health's 
secure online registry for individuals wishing to volunteer during a large scale disaster or public 
health emergency. Anyone with an interest to explore volunteer possibilities can register online 
at: ​https://www.iaserv.org/  
 
Medicare Coverage and Payment of Virtual Services: ​CMS has released a ​video​ providing 
answers to common questions about Medicare telehealth services benefit. CMS is expanding this 
benefit on a temporary and emergency basis under the 1135 waiver authority and Coronavirus 
Preparedness and Response Supplemental Appropriations Act. 
 
The U.S. Department of Health and Human Services (HHS​) encourages hospitals and health 
systems to direct COVID-19 questions to a new email, ​HospitalCOVID19@hhs.gov​. The email 
serves as a resource to triage COVID-19 inquiries across HHS's offices and other relevant federal 
agencies. To read more:​ ​HHS Sets Email Address for Hospital-Specific COVID-19 Questions 
 

CDC Resource on Training Healthcare Professionals:​ recorded webinars, online courses, and 
other training for healthcare professionals related to COVID-19 can be found: ​Coronavirus 
Disease 2019 (COVID-19): Training for Healthcare Professionals​.​ Addresses clinical care, 
infection control, personal protective equipment (PPE), nonpharmaceutical interventions, and 
emergency preparedness and response. 
 

To learn about creative ways rural communities are addressing challenges posed by COVID-19, 
see: ​Rural COVID-19 Innovations  

https://iowapha.wildapricot.org/EmailTracker/LinkTracker.ashx?linkAndRecipientCode=GaNvedgDKVKRYN6V5Adq3Uz%2fxA0Lsg3QbvDMipWdjXC78AIg2unlz1%2bqKhX3m%2bL74yU501EAEc4Bhkx2Vqk0dEnrY%2fjDxpm91bfH2Q95f6c%3d
https://zoom.us/webinar/register/8015859450201/WN_kfgbjym7SYmNEUbJSpWVYQ
https://www.iaserv.org/
https://www.youtube.com/watch?v=bdb9NKtybzo&feature=youtu.be
https://www.ruralhealthinfo.org/updates/forward?utm_source=racupdate&utm_medium=email&utm_campaign=update040820&item=n30467&url=https%3A%2F%2Fwww.aha.org%2Fnews%2Fheadline%2F2020-04-01-hhs-sets-email-address-hospital-specific-covid-19-questions&k=rPG2J
https://www.ruralhealthinfo.org/updates/forward?utm_source=racupdate&utm_medium=email&utm_campaign=update040820&item=r14224&url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhcp%2Ftraining.html&k=QMi63
https://www.ruralhealthinfo.org/updates/forward?utm_source=racupdate&utm_medium=email&utm_campaign=update040820&item=r14224&url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhcp%2Ftraining.html&k=QMi63
https://www.ruralhealthinfo.org/topics/covid-19/innovations?utm_source=racupdate&utm_medium=email&utm_campaign=update040820


In the News:  
Apr 8, 2020 -- ​When It Starts Getting into Your Local Hospital, It Becomes Real'​ ​offers a look 
inside a small, rural hospital in Louisiana, on the front lines of the coronavirus pandemic. With 
limited beds, ventilators, and personal protective equipment, hospital staff do everything they 
can to care for their patients, including enduring the personal toll of COVID-19. 
 
Apr 7, 2020 -- ​Dispatch from a Country Doctor: Seeing Patients Differently in the Time of 
Coronavirus​ f​eatures a doctor from rural Maryland who currently sees most of his patients via 
telehealth appointments due to the coronavirus pandemic. Describes how new telehealth rules 
have made it easier to care for patients remotely and highlights ways his office is adapting to 
challenges. 
 
Apr 7, 2020 -- The Centers for Medicare & Medicaid Services (CMS) delivered nearly $34 
billion to healthcare providers battling COVID-19 in the last week. The funding is provided 
through the expansion of the Accelerated and Advance Payment Program to ensure Part A 
providers and Part B suppliers have access to the resources needed to combat the pandemic, to 
read more​:​ ​CMS Approves Approximately $34 Billion for Providers with the 
Accelerated/Advance Payment Program for Medicare Providers in One Week 
 

Apr 7, 2020 --​ ​HHS: Enforcement Discretion under HIPAA to Allow Uses and Disclosures of 
Protected Health Information by Business Associates for Public Health and Health Oversight 
Activities in Response to COVID-19​: Notice from the U.S. Department of Health and Human 
Services stating that it will exercise its discretion in how it applies the Privacy Rule under the 
Health Insurance Portability and Accountability Act (HIPAA) of 1996 and will not impose 
potential penalties for violations of certain provisions of HIPAA during the COVID-19 public 
health emergency. This enforcement discretion is effective until the public health emergency 
declaration expires. 
 
Apr 6, 2020 -- ​CMS: Medicare and Medicaid Programs; Policy and Regulatory Revisions in 
Response to the COVID-19 Public Health Emergency​:​ ​Notice of interim final rule with comment 
period from the Centers for Medicare and Medicaid Services to create broad flexibilities for 
healthcare facilities and providers so that they can adequately provide services during the 
COVID-19 pandemic. Includes details about changes to payment policies and regulations for a 
variety of services 
  

Funding for COVID-19 response: 

Small Business Administration Coronavirus Relief Programs​: ​Relief programs established by the 
CARES Act to address the economic disruption to small businesses and nonprofit organizations 
caused by the COVID-19 outbreak. ​For General Inquiries: ​answerdesk@sba.gov​.​ For local 
assistance: ​SBA District Offices 

Distance Learning and Telemedicine Program Grants​: ​Grants to improve telemedicine and 
distance learning services in rural areas through the use of telemedicine, computer networks, and 
related advanced technologies. A second application window will be open between April 
14 - July 13, 2020. For questions, contact:​ ​thomas.jensen@usda.gov. 

https://www.ruralhealthinfo.org/updates/forward?utm_source=racupdate&utm_medium=email&utm_campaign=update040820&item=n30503&url=https%3A%2F%2Fkhn.org%2Fnews%2Finside-louisiana-hospital-on-front-lines-of-coronavirus-pandemic%2F&k=Co6jr
https://www.ruralhealthinfo.org/updates/forward?utm_source=racupdate&utm_medium=email&utm_campaign=update040820&item=n30500&url=https%3A%2F%2Fkhn.org%2Fnews%2Fdispatch-from-a-country-doctor-seeing-patients-differently-in-the-time-of-coronavirus%2F&k=Ykw0S
https://www.ruralhealthinfo.org/updates/forward?utm_source=racupdate&utm_medium=email&utm_campaign=update040820&item=n30500&url=https%3A%2F%2Fkhn.org%2Fnews%2Fdispatch-from-a-country-doctor-seeing-patients-differently-in-the-time-of-coronavirus%2F&k=Ykw0S
https://www.ruralhealthinfo.org/updates/forward?utm_source=racupdate&utm_medium=email&utm_campaign=update040820&item=n30507&url=https%3A%2F%2Fwww.cms.gov%2Fnewsroom%2Fpress-releases%2Fcms-approves-approximately-34-billion-providers-acceleratedadvance-payment-program-medicare&k=-ougO
https://www.ruralhealthinfo.org/updates/forward?utm_source=racupdate&utm_medium=email&utm_campaign=update040820&item=n30507&url=https%3A%2F%2Fwww.cms.gov%2Fnewsroom%2Fpress-releases%2Fcms-approves-approximately-34-billion-providers-acceleratedadvance-payment-program-medicare&k=-ougO
https://www.ruralhealthinfo.org/updates/forward?utm_source=racupdate&utm_medium=email&utm_campaign=update040820&item=n30475&url=https%3A%2F%2Fwww.federalregister.gov%2Fdocuments%2F2020%2F04%2F07%2F2020-07268%2Fenforcement-discretion-under-hipaa-to-allow-uses-and-disclosures-of-protected-health-information-by&k=DOn3L
https://www.ruralhealthinfo.org/updates/forward?utm_source=racupdate&utm_medium=email&utm_campaign=update040820&item=n30475&url=https%3A%2F%2Fwww.federalregister.gov%2Fdocuments%2F2020%2F04%2F07%2F2020-07268%2Fenforcement-discretion-under-hipaa-to-allow-uses-and-disclosures-of-protected-health-information-by&k=DOn3L
https://www.ruralhealthinfo.org/updates/forward?utm_source=racupdate&utm_medium=email&utm_campaign=update040820&item=n30475&url=https%3A%2F%2Fwww.federalregister.gov%2Fdocuments%2F2020%2F04%2F07%2F2020-07268%2Fenforcement-discretion-under-hipaa-to-allow-uses-and-disclosures-of-protected-health-information-by&k=DOn3L
https://www.ruralhealthinfo.org/updates/forward?utm_source=racupdate&utm_medium=email&utm_campaign=update040820&item=n30462&url=https%3A%2F%2Fwww.federalregister.gov%2Fdocuments%2F2020%2F04%2F06%2F2020-06990%2Fmedicare-and-medicaid-programs-policy-and-regulatory-revisions-in-response-to-the-covid-19-public&k=shLGX
https://www.ruralhealthinfo.org/updates/forward?utm_source=racupdate&utm_medium=email&utm_campaign=update040820&item=n30462&url=https%3A%2F%2Fwww.federalregister.gov%2Fdocuments%2F2020%2F04%2F06%2F2020-06990%2Fmedicare-and-medicaid-programs-policy-and-regulatory-revisions-in-response-to-the-covid-19-public&k=shLGX
https://www.ruralhealthinfo.org/funding/4901?utm_source=racupdate&utm_medium=email&utm_campaign=update040820
mailto:answerdesk@sba.gov
https://www.sba.gov/local-assistance/find/
https://www.ruralhealthinfo.org/funding/397?utm_source=racupdate&utm_medium=email&utm_campaign=update040820

